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EU and UK Laws are
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“ EUROPEAN COMMISSION

EU RIGHT TO REPAIR
How can IoT manufacturers support

EU EcoDesign Law:
Regulation (EU) 2023/1670

access to spare parts and repair services?
How can IoT have more

resilient components and

Proposal for a Directive of the European Parliament
and Council
on common rules promoting the repair of goods
and amending Regulation (EU) 2017/2394,
Directives (EU) 2019/771 and (EU) 2020/1828

E - European |
= Commission

Energy, Climate change, Environment

Waste from Electrical and
Electronic Equipment (WEEE)

How to ensure loT eWaste does
not go to landfill?

European Parliament
2019-2024

Cyber Resilience Act

How can [oT be kept secure
across its lifespan?




] ) need g keyyi »‘\0' ive out |-
(il
small and blue, with our
|| logo on and lo] connected.

s

The Design Brief Bz

hz web glue.parh i
10991 er we can ||
ve logds !

| Let's iterate now

and get it perfec
before we put it
out there.

his is 3 low value [

itevn so costs need [
| to be kept toq |
A winimum.

KEYRING /=

The \ardware Engineers

a ‘ » lLew"'x 'uxf 9& ﬂxe L;axicxr ln -
| [place a)nd we €an modify the i
| interface and functionlity

after laund

sprints. We need to do g
mobile ani“SMp

L

The Software Engineers
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Design dictates devotion,
Aesthetics alter attitudes,
Shoddy style, swift scrap,
Beauty begets bonding,
Tacky tech, throwaway toy,
Sleek and serviceable, sustained and saved,
Alluring and accessible, admired and attended,
Form and function forge the future.

“Utilitarian” “Functional” “Industrial” “Clinical” ‘fPré'cticél” “Replaceable”
“Get while it lasts” “One-use” “Disposable” “Cheap” “Rubbish” *“Waste”
‘“Modular” “Fixable” “Customised” “Keepsake” “Buy for life” “Mine”
“Beautiful” “Seamless” “Expensive” “Warranty” “Closed” “Waste”



What are the drivers that will stop or discourage
use of a particular product or service?
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by its electronics it |
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More-than Human Futures of Repair

New
Possible

t
i Future

Histories, Realities,
Beliefs, Values and
Fictions

algorithms, data,
regulations, policy,

business models, etc 5
infrastructures

climate,
5 biosphere, etc
plurality of human
perspectives

“we do not
understand the
things we create go
on designing after
we designed them”
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‘Fixing the Future: The Right to Repair and Equal-loT’ is
a 2-year, £1.25 million research project funded by the
UK Engineering and Physical Sciences Research Council
(EPSRC) investigating how the lack of repairability in
the consumer Internet of Things (loT) will adversely
impact equity, inclusion, and sustainability in the
digital economy.
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